FEESWAIVED FOR MATERIALSLOST
ASA RESULT OF THE WILDFIRES

San Diego County Library (SDCL) will waive fines on library materials that could not be
returned during the wildfires. The library will also be replacing lost cards for fire victims
for free.

If you have lost materials due to the catastrophe, please bring copies of the following
information to any SDCL branch, so that staff may assist you:

o Wildfire-related documentation Issued by the following agencies:
o Red Cross
o Your homeowner's or renter's insurance policy
o FEMA
= Documentation is usually in the form of a FEMA card and number.
o County of San Diego Fire Victim Assistant Card
e Your Address Information:
o Thehome address where the loss of library materials occurred
o Your current home address

SDCL islegally required to file aclaim with the County of San Diego’s Risk
Management department for all library materials lost during the wildfires. This will
enable the library to recoup financial losses due to the loss of the destroyed materials.

Library staff will work with customers who are fire victims to make sure customers
accounts are handled as quickly as possible.

If you have questions or need further assistance, please contact San Diego County
Library’s Circulation Services division at (858) 505-6353.
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